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Contacting Dell

% = E.:Ifyou do not have an active Internet connection, you can find contact information on your purchase invoice,

packing slip, bill, or Dell product catalog.

Dell provides several online and telephone-based support and service options. Availability varies by country and
product, and some services may not be available in your area. To contact Dell for sales, technical support, or customer
service issues:

1

2.
3.
4

Visit www.dell.com/support.

Select your support category.

Verify your country or region in the Choose a Country/Region drop-down menu at the top of page.
Select the appropriate service or support link based on your need.

o] AZE o 3 FI7t =wES THA S HA
Dell 713 3} i A (http://support.dell.com/support/edocs/software/esivmwre/) &= += Dell vCenter Plug-In A5 &= 2 &

(http://i.dell.com/sites/content/business/solutions/virtualization/en/Docu ments/dell-management-plugin-vmware-
veenter-faq.pdf)}S 2 A th 2 = § T}

Dell Management Plug-in For VMware vCenter &3 J 4.

Dell PowerEdge 1 ¥] 2] VMware vSphere 4d H.7] TE= th &2 =
http://en.community.dell.com/techcenter/virtualization/w/wiki/vmware.aspx

PowerEdge™ A1 €] Dell A H &4 B7] = The 25
http://support.dell.com/support/systemsinfo/documentation.aspx?c= us&l=en&s=gen&~subcat=88&~cat=12
Dell OpenManage System Administrator =4
http://support.dell.com/support/systemsinfo/documentation.aspx?c= us&l=en&s=gen&~subcat=108&~cat=6
Dell &1+ 8o 3

http://support.dell.com/support/edocs/SOFTWARE/common/glossary.pdf

Dell Lifecycle Controller 4]
http://support.dell.com/support/edocs/software/smusc/smic/
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Dell - Memory Device
Status warning

Dell - Memory Device error

Dell - Fan enclosure
inserted into system

Dell - Fan enclosure
removed from system

Dell - Fan enclosure
removed from system for an
extended amount of time

Dell - Fan enclosure sensor
detected a non-recoverable
value

Dell - AC power has been
restored

Dell - AC power has been
lost warning

Dell - An AC power cord has
lost its power

Dell - Processor sensor
returned to a normal value

Dell - Processor sensor
detected a warning value

Dell - Processor sensor
detected a failure value

Dell - Processor sensor
detected a non-recoverable
value
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Dell - Device configuration
error

Dell - Battery sensor
returned to a normal value

Dell - Battery sensor
detected a warning value

Dell - Battery sensor
detected a failure value

Dell - Battery sensor
detected a nonrecoverable
value

Dell - Thermal shutdown
protection has been
initiated

Dell - Temperature sensor
returned to a normal value

Dell - Temperature sensor
detected a warning value

Dell - Temperature sensor
detected a failure value

Dell - Temperature sensor
detected a non-recoverable
value

SEERPCEE TR
g g0 g 14 o7
7} A H A o

g gho.z e A4

N

EERETEEEE
R LEER
F el 92 4%

==
e,
4

A

KeN
=]

I

)

A2 o] 2]
uE ol 257
AR,

AECEREE
ujE 2ol © 77
FA) g4 o,

F ol ER ola] A~
o 7+d F57}+H 9
35 ol oA A7 4
k5 A 527} A
2~HE) oﬂ :[L/HQ o= 01741
e 2o A5 ¢4
A A7 %55 31 A 2
Aol AU A%

Tk Al E ol A

X
o 3 e

32

X0 = N
oo X ol
o 3 e

=

ot fo
ﬁ

o

A Q122 A7k A AR 7
$ 54 A 2504 o] o]
HET A A R Sl
e,

A E A 2~E 9= F
W HE Al A8 B =
CPU = =}o] H o] %
A =AM 74
AA S =P EFY T
g A 2~Ee o= F
W HE A/ A8l HE ©
£ EgtolH o]F X 9

S5 AA7E 25 AR
= 2HEYH.

A

g%A])\Eﬂoﬂ o] =
%%Eﬁﬂi@EEE
= =o] B o) 3 o

T —

|

8 A7 BT 5 gl
= o RE A AGYT,

o
£

to

i)
2

i)
2

Hu
i)
2

to

to
il
i)
2

to
il
i)
2

i)
2

i)
2

to
Hu
>~
= [»
o
Ho
e
td
ol

N ol

2

to
il
i)
2
2
ook



Dell - Fan sensor returned
to a normal value

Dell - Fan sensor detected a
warning value

Dell - Fan sensor detected a
failure value

Dell - Fan sensor detected a
nonrecoverable value

Dell - Voltage sensor
returned to a normal value

Dell - Voltage sensor
detected a warning value

Dell - Voltage sensor
detected a failure value

Dell - Voltage sensor
detected a nonrecoverable
value

Dell - Current sensor
returned to a normal value

Dell - Storage: storage
management error

Dell - Storage: Controller
warning

Dell - Storage: Controller
failure

Dell - Storage: Channel
Failure

Dell - Storage: Enclosure
hardware information

Dell - Storage: Enclosure
hardware warning

Dell - Storage: Enclosure
hardware failure

Dell - Storage: Array disk
failure
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Dell - Storage: EMM failure EMM 2 F <4t}

Dell - Storage: power supply A &3 &2 2 FA4Y
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